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Terms of Use Agreement 
 
“You” means the individual or company that is the original purchaser of this CD or DVD. 
Your access to the information on this CD or DVD and the use of this information is 
subject to the following terms and conditions: 
 

1. License.  You may access and use this information for Your personal use in 
servicing vehicles manufactured by or for Chrysler LLC (sometimes referred to as 
“Chrysler”) or its affiliates that You own or that You service as part of Your 
business.  You may print those portions of the information reasonably necessary 
for this purpose. 

 
2. Restrictions.  You cannot use this information for any purpose other than as 

permitted in the license granted under Section 1 above.  If You are a company, 
You cannot provide this information to any person who is not an employee.  If 
You are an individual, You cannot provide this information to any other person.  
Except as expressly permitted by the license granted under Section 1, no part of 
any of the information may be reproduced, stored in a retrieval system, or 
transmitted, in any form or by any means, electronic, mechanical, photocopying, 
recording, or otherwise without first obtaining the written consent of Chrysler. 

 
3. Ownership.  This information, and all intellectual property rights in it (including 

without limitation, copyright) are owned by Chrysler or one of its affiliates.  
Other than the rights expressly granted to You by the license of Section 1 above, 
You are not granted any right to any intellectual property of Chrysler or of its 
affiliates, including but not limited to, trade secret, patent, copyright, or 
trademark. 

 
4. U.S. Government Restricted Rights.  Any software and related documentation that 

is used from this CD or DVD are provided with RESTRICTED RIGHTS.  Use, 
duplication, or disclosure by the U.S. Government is subject to restrictions as set 
forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer 
Software clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the 
Commercial Computer Software – Restricted Rights at 48 CFR 52.227-19, as 
applicable.  Manufacturer for such purpose is Chrysler LLC. 

 
5. Export Restrictions.  You will not ship or otherwise export outside the United 

States any of this information without first obtaining the written consent of 
Chrysler. 

 
6. Software End User License.  Certain software made available to You on this CD 

or DVD, particularly, software intended for use on personal computers, is subject 
to the terms of the end user license agreement that accompanies or is included 
with the software. 



 2

7. Cautions. 
 

ALL SERVICE AND REBUILDING INSTRUCTIONS CONTAINED IN 
THE SERVICE MATERIALS ARE APPLICABLE TO, AND FOR THE 
CONVENIENCE OF, THE AUTOMOTIVE TRADE ONLY.  All test and 
repair procedures on components or assemblies in non-automotive 
applications should be conducted in accordance with instructions supplied by 
the manufacturer of the total product. 
 
Proper service and repair is important to the safe, reliable, operation of all motor 
vehicles.  The service procedures recommended and described in this information, 
and in particular in the Service Information, were developed for professional 
service personnel and are effective methods for performing vehicle repair.  
Following these procedures will help assure efficient economical vehicle 
performance and service reliability.  Some of these service procedures require the 
use of special tools designed for specific procedures.  These special tools should 
be used when recommended. 
 
Special attention should be exercised when working with spring or tension 
loaded fasteners and devices such as E-Clips, Circlips, Snap rings, etc., as 
careless removal may cause personal injury.  Always wear safety goggles 
whenever working on vehicles or vehicle components. 
 
The information, and in particular, the Service Information, contain various 
Cautions and Warnings.  These should be carefully read in order to minimize 
risk of personal injury, or the possibility that improper service methods may 
damage the vehicle or render it unsafe.  It is important to note that these Cautions 
and Warnings cover only the situations and procedures Chrysler has encountered 
and recommended.  Chrysler could not possibly know, evaluate, and advise the 
service trade of all conceivable ways that service may be performed, or of the 
possible hazards of each.  Consequently, Chrysler has not undertaken any such 
broad service review.  Accordingly, anyone who uses a service procedure, or tool, 
that is not recommended in the Service Materials must assure oneself thoroughly 
that neither personal safety, nor vehicle safety, will be jeopardized by the service 
methods they select. 
 
Chrysler reserves the right to change any of the information, including without 
limitation, testing procedures, specifications, diagnosis, repair methods, or vehicle 
wiring at any time without incurring obligation. 

 
8. Limited Warranty.  While Chrysler believes that this information is accurate, up 

to date, and error free, and endeavors to ensure that they are, Chrysler cannot 
guarantee that this is always the case.  As such, Chrysler warrants only that You 
can access the information that You purchased using a personal computer meeting 
the requirements set forth in the file, “Readme.txt” located on the root of the CD 
or DVD.  THIS INFORMATION IS OTHERWISE LICENSED "AS IS."  
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CHRYSLER MAKES NO OTHER WARRANTIES OF ANY KIND 
RESPECTING THIS INFORMATION, EITHER EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  THIS INFORMATION IS NOT WARRANTED TO BE 
ERROR OR VIRUS FREE.  CHRYSLER SHALL NOT BE LIABLE FOR 
ANY INDIRECT, SPECIAL, EXEMPLARY, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES IN CONNECTION WITH, RELATED 
TO, OR ARISING OUT OF THE USE OF THIS INFORMATION. 

 
9. Limited Remedy, Limitation of Liability.  Your sole remedy for Chrysler’s breach 

of this agreement, including the above limited warranty, is replacement of any 
information that you are unable to access. CHRYSLER'S LIABILITY FOR 
DAMAGES, REGARDLESS OF THE FORM OF ACTION, WILL NOT 
EXCEED THE AMOUNT YOU PAID FOR THE CD OR DVD. 

 
10. Indemnification.  You are responsible for your use of this information.  You will 

defend, indemnify, and hold Chrysler harmless against all claims, liabilities, 
losses, damages, and settlement expenses in connection with the injury or death of 
any person and damage or loss of any property allegedly or actually resulting 
from or arising out Your use of this information or resulting from your breach of 
this agreement. 

 
11. Injunctive Relief.  You acknowledge that any actual or threatened violation of this 

agreement by You will cause irreparable injury to Chrysler.  Chrysler will be 
entitled to specific performance of, and extraordinary relief in court to enforce 
any provision of this agreement, including without limitation, temporary 
restraining orders, preliminary injunctions and permanent injunctions, without the 
necessity of posting bond or security, or proving damages. 

 
12. Relationship of Parties.  Nothing in this agreement will constitute or be construed 

to create a partnership, joint venture, or any other agency or employment 
relationship between You and Chrysler.  You are not authorized to enter into any 
agreement on behalf of, assume any obligation for, or otherwise bind Chrysler 
Corporation financially or otherwise. 

 
13. Entire agreement, Amendment.  This agreement (including any other agreements 

expressly referenced in this agreement) is the complete understanding regarding 
its subject matter between You and Chrysler regarding your access to this 
information and will be governed by and construed in accordance with the laws of 
the State of Michigan as if fully performed therein and without regard to its 
conflict of laws principles.  Except as provided below, this agreement may be 
amended or modified only by an express writing signed and dated by You and 
Chrysler.  
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14. Governing Law, Jurisdiction, Venue.  This agreement is to be construed in 
accordance with and governed by the laws of the State of Michigan, as if entirely 
performed within Michigan, and without reference to its conflict of law 
provisions.  Any action arising out of or related to this agreement will be brought 
exclusively in the United States District Court for the Eastern District of 
Michigan, or the Circuit Court of Oakland County, Michigan (as their respective 
jurisdictions may lie), and You consent to personal jurisdiction and venue in these 
courts. 

 
15. Waiver.  A party (You or Chrysler) may waive any of its rights under this 

agreement only by an appropriate writing signed by it that specifically refers to 
the contractual right being waived, but a failure by a party to enforce a right, 
including without limitation, a right arising as a result of a breach of this 
agreement, or to insist upon performance of an obligation arising from this 
agreement, may not be construed as a waiver of any of that right, does not affect 
the validity of this agreement or any part of it, and does not prejudice that party’s 
rights regarding any subsequent action. 

 
16. Headings. The headings in this agreement are used for convenience only and will 

not be construed as a part of the agreement or impact the meaning, interpretation, 
or effect thereof. 

 
17. Assignment.  This agreement and the rights and license(s) granted herein are 

personal to You and may not be assigned, transferred, or otherwise encumbered 
by You or by operation of law without Chrysler's prior express written consent.  
Chrysler may assign this agreement without Your consent. 


